
DOCKET NO.: UP9645-CT0 103.49 PATENT 
IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



R^Application of: Manu Kumar 

^ No.: 09/593,978 Group Art Unit: 2144 

Patent No.: 6,976,056 

Filing Date: June 13, 2000 Examiner: M. Delgado 

Issue Date: December 13, 2000 
For: Apparatus and Method For Company 

Representative To Monitor And Establish Live Contact With Visitors To Their 
Website 

BY: HAND DELIVERY 
Date: January 30, 2007 

Mail Stop DSD 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

POWER OF ATTORNEY WITH REVOCATION 
AND CERTIFICATE UNDER 37 CFR § 3.73(b) 

Revoking any and all powers of attorney heretofore given in the matter of the above- 
entitled application, the undersigned, assignee of the entire interest in the above-identified 
application, hereby appoints the attorneys listed below of the firm of Blank Rome LLP, One 
Logan Square, 130 North 18 th Street, Philadelphia, PA 19103, as attorneys for applicants(s), 
with full power of substitution and revocation, to prosecute this application, to make 
alterations and amendments therein, to receive the patent, and to transact all business in the 
Patent and Trademark Office connected therewith. 
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Send all future correspondence and address all telephone calls to: 



Alfred W. Zaher, Esq. 
BLANK ROME LLP 
One Logan Square 
1 30 North 18 tA Street 
Philadelphia, PA 19103 
Telephone: (215) 569-5500 
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1^1 A Statement under 37 CFR § 3.73(b) and copies of relevant documents accompany 
this Revocation of Power of Attorney. 

STATEMENT UNDER 37 CFR § 3.73(b) 
E.piphanv, Inc. a Delaware corporation, 

States that it is: 
E<3 the assignee of the entire right, title, and interest; or 

I I an assignee of an undivided part interest 

in the patent application/patent identified above by virtue of either: 

A. O An assignment from the inventor(s) of the patent application/patent identified 

I I 1 . The assignment was recorded in the Patent and Trademark 
Office at Reel , Frame(s) 

I I 2, The assignment has not yet been recorded. A copy of the 
assignment is attached. 

OR 

B. ^ A chain of title from the inventor(s), of the patent application/patent identified 

above, to the current assignee as shown below. 

From: Kumar, Manu To: E.piphany, Inc. The document was recorded in the Patent and 
Trademark Office at Reel 012605, Frame(s) 0887, or for which a copy thereof is attached. 

I I Additional documents in the chain of title are listed on a supplemental sheet. 

I I Copies of assignments or other documents in the chain of title are attached. 
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The undersigned (whose title is supplied below) is empowered to act on behalf of the 
assignee. 




g r r eg o w ■ 
S VP & Ge 




giordano 



ounsel 



Title: 



Date: January 25, 2007 



1 19645.00103/1 1623441v.l 



